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Emotional
Intelligence

Develop a conscious leadership style — mindful of how your behaviour impacts others

WHY? The ability to understand and manage your own emotions and the emotions of others is essential
for building and maintaining positive relationships and achieving personal and professional
success. Emotional intelligence helps leaders build strong relationships, communicate
effectively, make better decisions, and cope with stress and setbacks more effectively.

Understand how emotional intelligence can be developed to increase self-awareness, increase
resilience, improve conflict resolution, and leadership skills.

Almed at

L eaders and managers in any economic sector, across all business disciplines who wish to become better leaders

* Employees who wish to better understand and manage the impact of emotions in the workplace, and become better READ
communicators and problem solvers i the course prospectus

 Entrepreneurs and small business owners who wish to improve their leadership and communication skills
e Sales and other customer-facing staff wanting to build stronger relationships with customers @ APPLY
* Anyone who is interested in personal development and wants to improve their interpersonal skills and effectiveness

for this course



https://digitalcampus.co.za/online-short-courses/emotional-intelligence/apply/
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Emotional Intelligence: Course Prospectus

Course Curriculum

Format
Wits University Certified Online Short Course

The Principles and Concepts of Emotional Intelligence (El)

Breakdown

9 weeks of online learning with final
assessment in week 11

Emotional Intelligence Qualities and Skills

Language Emotional Intelligence: Element 1 — Self-awareness

English

Module 4 Emotional Intelligence: Element 2 — Self-regulation

Course Outcomes (Summarised)

Enable leaders and employees to improve
their effectiveness through understanding
their impact on others and effectively using
best practice El skills and tools

Emotional Intelligence: Element 3 — Motivation

Module 6 Emotional Intelligence: Element 4 — Empathy

Enable leaders to manage relationships
better, develop talent, and deepen employee
and customer engagement and loyalty

Module 7 Emotional Intelligence: Element 5 — Social

Module 8 Emotional Intelligence at Work
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Emotional Intelligence: Course Prospectus
Course Outline

~ Orientation Module Module 1 Module 2 Module 3 Module 4
Week 1 Week 2 Week 3 Week 4 Week 5
Introduction to The Principles and Emotional Intelligence Emotional Emotional
Emotional Intelligence |l Concepts of Emotional s Qualities and Skills | Intelligence: — Intelligence:
course Intelligence Describe the foundational Element 1 - Element 2_—

An outline of the objectives Demonstrate knowledge skills and qualities that form Self-awareness Self-regulation
and learning outcomes for the and understanding of the the basis for developing Describe self-awareness Explain how self-
course will be provided. Tips principles and concepts of emotional intelligence, and as one of the domains of management relates to
on how to get the best out of emotional intelligence. gain insight into your own skKil emotional intelligence self-awareness

the course are included. levels in these areas.

Module 5 Module 6 Module 7 Module 8

Week 10 Week 11 ®
Week 6 Week 7 Week 8 Week 9
Emotional Intelligence: Emotional Emotional Emotional Study week / Final
Element 3 - Motivation Intelligence: Intelligence: Element Intelligence at Final Assignment Assignment
Describe motivation in the Element 4 - 5 - Social Work Preparation Submission
appropriate context, outlining the Empathy Describe how social Explore the role of — -
elements of motivation and how Discuss empathy intelligence impacts how we emotional intelligence
they impact emotional intelligence in the context of interact with others in the in effective leadership —
emotional intelligence workplace, particularly from oll

° a leadership perspective
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Emotional Intelligence: Course Prospectus

Course and Module Overview

Module 1:
The Principles and Concepts
of Emotional Intelligence

Module 2:
Emotional Intelligence
Qualities and Skills

Course Overview
Introduction to
Emotional Intelligence course

An outline of the objectives and learning This first module will explore emotional intelligence In this module we focus on the skills
outcomes for the course will be provided. concepts and the core elements of emotional and qualities necessary for developing
Tips on how to get the best out of the intelligence. greater emotional intelligence.

course are included.  Topic 1: An introduction to the concept of * Topic 1: Curiosity

emotional intelligence * Topic 2: Active listening

 Topic 2: Emotions and the role of neuroscience  Topic 3: Communication

* Topic 3: Emotional Intelligence in life and the
workplace

* Topic 4: Reflection and journaling

e Topic 4: Emotional Quotient (EQ) and the
Intelligence Quotient (1Q)
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Emotional Intelligence: Course Prospectus
Course and Module Overview

Module 3: Module 4: Module 5:

Emotional Intelligence:
Element 3 - Motivation

Emotional Intelligence:
Element 1 - Self-awareness

Emotional intelligence:
Element 2 - Self-regulation

Now we commence the real developmental In Module 4 we explore the second core element In this module we look at the concept

journey as we explore the first of the five of emotional intelligence: self-regulation. Building of motivation, which has a specific

core elements of emotional intelligence: on self awareness, we move on to how we context when discussed in terms of

emotional self-awareness. manage and regulate our emotions. emotional intelligence.

e Topic 1: Introduction to emotional self-  Topic 1: Introduction to self-regulation e Topic 1: Introduction to motivation
AWareness e Topic 2: Why self-regulation is important e Topic 2: The importance of

* Topic 2: The self and self-concept resilience

* Topic 3: How to enhance self-regulation
 Topic 3: The self and decision-making « Topic 4: Self-regulation in leadership and  Topic 3: Locus of control

 Topic 4: Develop greater self-awareness management * Topic 4: Developing motivation and
resilience
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Emotional Intelligence: Course Prospectus
Course and Module Overview

Module 6: Module 7: Module 8:

Emotional Intelligence at Work

Emotional Intelligence:
Element 4 - Empathy

Emotional Intelligence:
Element 5 - Social

In this module empathy is explained with This module explores the fifth and final core The final module focuses on the

emphasis on the value and importance element of emotional intelligence: social skills. In need and value of leaders’ emotional

of empathy in customer service and in a emotional intelligence, the term ‘social skills’ refers intelligence and the concept of positive

leadership role. to the skills needed to handle and influence other leadership.

 Topic 1: What is empathy, and why is it people’s emotions effectively.  Topic 1: Importance of emotional
important?  Topic 1: Introduction to social skills intelligence for leaders

 Topic 2: Empathy and the impact on  Topic 2: Perceptions and diversity  Topic 2: Positive leadership and

service » Topic 3: Social skills and personality emotional intelligence

 Topic 3: The importance of empathy Iin « Topic 4: Developing social skills * Topic 3: Positive leadership and
management and leadership leading teams

* Topic 4: Strategies for developing greater

levels of empathy
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Content Experts and Lecturers

Carl Wagner

Senior lecturer at the Wits Business School

Director of BluSkye People Solutions

Executive Fellow for Strathmore Business School in Nairobi

Programme director for the WBS New Managers Programme and other Executive Education
programmes

As well as being a specialist in assessment and development, Carl works extensively in the area of
executive coaching and mentoring.

|§\ READ APPLY
() the course prospectus for this course
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COURSE AND MODULE OVERVIEW

DigitalCampus

DigitalCampus is an online education platform owned by LRMG
(Pty) Ltd. It was established to provide university and education
institution certified short courses to the African market.

| RMG has a certified AAA+ rating and is a Level 1 Contributor to
B-BBEE as per the South African DTI’s gazetted Codes of Good
Practice. LRMG has a 25-year global track record for creating
orofit through people and their processes. We service clients In
18 African countries.

We understand that studying can be daunting. But it doesn’t
have to mean time out of the office, tedious travel to a campus,
or fitting in with the University’s schedule. DigitalCampus brings
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DigitalCampus

ASSESSMENT

CONTENT EXPERTS AND LECTURERS  ABOUT US  CONTACT US

D LRMG

Igniting People. Igniting Growth.

the campus experience online. Our dedicated course leaders
facilitate your journey and you receive all the support you need to
successfully complete the course. With expert content designed
to deliver individual and business competence In collaborative
and engaging blended learning experiences, you can take the
all-important step towards that new role.

We make it simple to access the skills you need.

Our mission at DigitalCampus is to help you reimagine your
personal and professional potential and transform into the shape
you need to fly. Qur reward? The smile on your face when you
receive your Certificate of Competence from Wits University.

© Copyright DigitalCampus 2023. All rights reserved.
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For your peace of mind, here's
why our students succeed:

e A 90% Pass Rate

o (Certificate of Competence from Wits, voted
No 2 University in Africa: 2022 Academic Ranking
of World Universities (ARWU)

* Trusted by some of the largest organisations in Africa
with over 12 000 corporate Alumni

e |ndividual interaction with Wits academics and tutors

* Focused learner support and engagement on the
earning journey

e Completion and progress reporting to track your
iInvestment and impact your scorecard

\ ‘WITS Trusted Certification in the palm of your hand
DigitalCampus
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Contact Us Pay Options

www.digitalcampus.co.za We have various payment
info@digitalcampus.co.za options for students.

27 (0)87 023 0888 When you apply we will
be able to discuss these
with you and help you
choose the best option
for you.

@DigitalCampusAfrica
@DigitalCampus_
DigitalCampus
DigitalCampus_Africa

DigitalCampus
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Sign up to our newsletter

DigitalCampus


https://www.facebook.com/DigitalCampusAfrica/


https://twitter.com/DigitalCampus_
https://www.linkedin.com/school/digitalcampus-africa/
https://www.instagram.com/digitalcampus_africa/


https://www.youtube.com/channel/UCkdFZNL1wa6FO_9ttEz9-Zw
https://share.hsforms.com/1CE5alTOCQQWP9yMV5mZiYwc6ddp?__hstc=77491466.f04fb1299f5b88ab5e0d65d30808a1d5.1652157528624.1652157528624.1652157528624.1&__hssc=77491466.1.1652157528624&__hsfp=668924837
http://www.digitalcampus.co.za
http://info@digitalcampus.co.za
https://www.facebook.com/DigitalCampusAfrica/


https://twitter.com/DigitalCampus_
https://www.linkedin.com/school/digitalcampus-africa/


https://share.hsforms.com/1CE5alTOCQQWP9yMV5mZiYwc6ddp?__hstc=77491466.f04fb1299f5b88ab5e0d65d30808a1d5.1652157528624.1652157528624.1652157528624.1&__hssc=77491466.1.1652157528624&__hsfp=668924837
https://www.instagram.com/digitalcampus_africa/
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